
Bowlands   Patients   Forum 

Meeting   on   Friday   8th   September   2017   –   12.20   –   13:40 

In   attendance:  
Nigel   Bagshaw   (NB),   Wilf   Robinson   (WR),   Glenys   Kamara   (GK),   Theo   Dutton   (TD),   Dr   Nicola   Small 
(Manchester   University),Angela   Williamson   (AW)   (Practice   Manager), 

Apologies: 

 

1. Minutes   /   Updates 

The   previous   minutes   were   agreed. 
 

AW   stated   that   the   Flu   Clinic   was   on   23   September,   letters   have   gone   out.   A   text   will   be   sent   out   a   week 
before   and   one   a   day   before   reminding   people.   2,000   letters   have   been   sent   out.   500   attended   last   year's 
clinic.   GK   volunteered   to   come   in   for   an   hour   to   encourage   those   attending   to   use   the   feedback   Kiosk. 
 
AW   said   that   the   Practice   only   had   47%   of   mobile   numbers   for   those   over   65.   She   was   looking   to   use   the 
clinic   to   obtain   more   mobiles. 
 
It   was   noted   that   the   only   way   to   decline   the   flu   clinic   was   to   post   back   the   slip   at   the   bottom   of   the   letter. 
AW   will   consider   texting   after   the   clinic   so   people   can   respond   that   they   do   not   require   a   flu   jab. 
 
AW   commented   that   the   Federation   Appointments   in   evenings   /   weekends   at   the   Forum   were   being   used. 

 

2. Manchester   University   Research   on   Patient   Experience 

Angela   introduced   Suzanne   who   is   the   Pharmacist   employed   at   the   Practice. 
 
She   explained   her   role   including: 

● Assisting   in   prescription   queries 
● Ensuring   medicine   reviews   take   place 
● Following   up   on   patient   releases   from   hospitals 
● Reviewing   medications   prescribed 
● Looking   at   the   Brand   Vs   Generic   issue   and   discussing   the   move   to   a   generic   with   the   patient 

 
Suzanne   gave   examples   where   for   example   she   questioned   the   pharmacist   request   and   the   way   she   would 
take   account   of   patients   issues   when   moving   them   onto   a   generic. 
 
There   was   some   discussion   on   Pharmacies   and   repeat   prescriptions,   and   whether   they   actually   checked 
with   the   patient   before   re-ordering   all   the   medicines.  
 
WR   asked   how   much   she   had   saved.   She   stated   she   had   not   seen   any   recent   figures. 
 
AW   will   gets   some   figures   for   the   next   meeting. 



3. Manchester   University   Research   on   Patient   Experience 

 

WR notice that on a couple of occasions the Kiosk was not switched on in the morning. AW will lokk                    
into   and   remind   the   staff   to   switch   on   in   the   morning. 

There was some discussion on the location of the Kiosk, most thought it was not in the nest location now                    
(the   previous   location   being   better).  

NS stated that this was the best location so it was under the poster - though there was one other location it                      
could be moved to. Though as part of the pilot it the machine was going to be moved to see if it affected                       
the   response   rate.   NS   stated   that   the   responses   had   increased   since   it   had   moved. 

There was some discussion about the posters. Most thought they were too big and not eye catching. GK                  
stated that she has been in the reception area for a couple of hours before they were pointed out to her. It                      
was thought that the NHS colours used (blue and green) meant that the posters blended in with all the                   
other posters in the waiting areas / and meant no one noticed them. People did tend to be “poster blind”                    
unless   there   was   some   striking   about   the   posted. 

It was thought that more striking colours and some striking and simple on the poster needed to be used -                    
even   a   something   like   “Please   give   us   your   feedback”   with   a   big   arrow   pointing   down   to   the   kiosk. 

NS   will   email   some   ideas   on   the   poster. 

NS   handed   out   a   briefing   on   the   initial   responses   -   attached 

NS   thanked   everyone   for   their   continuing   support   /   help   /   and   volunteering 

 

4. Any   Other   Business 

WR   commented   in   the   number   of   light   tubes   need   replacing   -   AW   stated   she   already   had   it   in   hand 

Thought Facebook presence was good. Suggest we take a photo of the group next time to add to the page                    
and   promote   the   PPG. 

Agreed   NB   would   do   a   Autumn   newsletter   including   flu   clinic   and   the   Patient   Feedback   study 

 

5. Next   Meeting 

Friday   10th   November   2017   at   12:20 

Agenda 

 

1. Update   on   Minutes   8th   September 
2. Friends   &   Family   Feedback 
3. Any   update   on   Patient   Experience   Research   Project 
4. AOB 

If anyone has suggestions for Agenda Items please email  nigelbagshaw1lh@gmail.com and they can be added to                
the   next   Agenda. 

mailto:nigelbagshaw1lh@gmail.com





